
What makes Scotland
one of the beSt higher education 

sectors in the world?
Some fundamentals

1. Proud defence of autonomy

3. research Partnerships

5. focus on employability

2. teaching enhancement

4. flexible routes Into University

6. Increasing Internationalisation

innovation and diversity help 
scotland’s 19 universities and 
higher education institutions 
take a leading place on the 
world stage.

5 million people, 
19 higher education institution, 

4 in ‘times higher World’ 

toP 200
65% scottish 
13%  rest of the uk  
13%  rest of the World 
8%  europe 

216,000 StUdentS 
across 19 higher education institutions

162,000 
75% undergraduate

54,000 
25% postgraduate

diverse institutions from 1,000 to 25,000 students; broad-
based educational programmes to the highly specialist 

>99.9% of Scottish 
researchers 

work in disciplines where world-
leading research is taking place 
(sFc based on rae2008).

entry requirements 
Set by aUtonomoUS 

universities
scotland is committed 
to the indivisibility of 
teaching and research 

QUalIty of edUcatIon UnderPInned by world-claSS reSearch, the tremendous breadth 
oF learning on oFFer, InternatIonalISatIon & a focUS on emPloyabIlIty, meanS 
that aroUnd the world, scotland’s universities are synonymous With excellence.

Firm belief in the sector that autonomy 
strongly correlates with success

InnovatIonS & trendS

scotland’s h.e. sector one oF the 

moSt aUtonomoUS  
in the World according to eua autonomy scorecard

scotland takes a unique  

enhancement-led  
approach to quality  
With an un-paralleled  

level oF student 
engagement

flexIble delIvery

lInkageS between 
reSearch & teachIng 

and gradUate 
attrIbUteS

emPloyabIlIty

enhancement themes, involving 
students, such as:

the latest development 
in r&d is new way of 
working with business 
and government in 
innovation centres.

increasing numbers of entrants from 
vocational education have their prior 
learning recognised and so “skip” first 
or second year at university through an 
“articulation route”  on 1+3 or 2+2 model.

the number oF students articulating into  
university has increased by 26% in the last  
fIve yearS

I n n ovat I o n

centreS
research pooling, involving 
collaborations of 
staff and resources 
to build critical 
mass, started in 

2003
1 2 3 4

26%

of scotland’s graduates are in positive 
destinations 6 months after graduating.

u n i v e r s i t i e s 
developing 
gradUate attrIbUteS 
including: problem-solving, critical 

understanding, ethical and
cultural conduct.

yoU’re hIred! 
employability is a key priority 

for all 19 of scotland’s 
universities in contrast to 
only 2 out of 3 universities 
elsewhere in the world.

amongst the most international 
student bodies in the world 

21 Per cent  
of students are from outside the uk.

Scotland goeS global 
government-funded, student 
led, university supported 
project to reduce barriers to 
outward mobility & increase 
numbers taking the opportunity.

over half  
oF our universities 
deliver programmes 

overSeaS  
themselves or through
partners  in 23 countries

90 Per cent





How small-scale collaboration can blossom
A case study of two small HEIs’ collaboration project – NLA University College, Norway, and International University of Central Asia, Kyrgyzstan

Goal

Achievements
Joint online conferences has become an 
integrated part of some courses; multi-
disciplinary courses where students from 
different subject areas meet and learn 
from each other. 

The new IT equipment has made it easy 
to share information and different de-
partment benefits from this. 

Infrastructure (IT, library) implemented by 
the project has been a model for further 
development and collaboration with 
universities in USA, Hungary and Russia.

Make use of e-learning for joint lectures  
and a means of sharing information

Goal

Achievements
IUCA students arranged a debate tour-
nament with participants from local high 
schools and from the capital. UN Women 
Kyrgyzstan and a local feminist organiza-
tion took interest in the event.

Introduce gender issues as an integrated 
part of an existing IR course

Goal

Achievements
The Pedagogy department is imple-
menting Problem Based Learning, and is 
currently testing new assessment meth-
ods such as home exam.

The new infrastructure has resulted in 
one of the IT department’s courses has 
been changed to an e-course.  

IUCA develops a new course in Peda-
gogical Leadership and NLA is consid-
ering offering the Pedagogical Leader-
ship course in English and possibly as an 
e-course. 

New teaching methods to be introduced 
and tested

Goal

Achievements
Four students studied at NLA in spring 
2012. Two students studied at NLA in the 
spring 2014. Five students were from the 
IR program, one from the Law program.

Four students and a teacher from IUCA’s 
Pedagogy program will visit NLA’s Pre-
school Education program for a week in 
October 2014. 

A result of the exchange has been a stu-
dent initiative to collaborate on student 
democracy. 

Exchange eight students from IUCA to 
NLA for one semester

Goal

Achievements

More female students from Dungan,  
Uygur and Uzbek ethnic groups

Local knowledge and resource persons 
at IUCA were consulted to make a re-
cruitment campaign. This resulted in a 
major increase in students from these 
ethnic groups.

IUCA took interest in NLA’s part-time 
studies. With insight in how this can be 
arranged, the first part-time students 
have started their studies at IUCA.

IUCA arranged a 2-day conference on 
Dungan issues with Kyrgyz and interna-
tional experts.

Goal
A major change in research  
methodology curriculum

Achievements
The content of the course “Research 
methods” in all programs have been up-
dated. The library confirms that the new 
books are frequently in use. 

External 
ripple effects

Internal ripple 
 effects
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Obstacles

 • High turnover rate on Kyrgyz side
 • Broad project – not one fixed team 
 • Language/translation
 • Change in curriculum on Norwegian side

What did we do right

 • Emphasis on building infrastructure
 • Prioritize efficient use of marketing funds
 • Focus on developing a local niche
 • Use of local knowledge and local experts

Thanks to Norvegian Centre for International Cooperation in Education for granting the project funding through the Eurasia program. 

Siri Elisabeth Haug  
Head of International Relations,  
NLA University College  
seh@nla.no www.nla.no 

  

Zalina Satylganova  
General Manager,  
International University of Central Asia  
satylganova_z@iuca.kg www.iuca.kg

Projects with 
external 
partners



Support System for Institutional Development and International Strategising

to raise the real commitment of HEI leaders – by evidence based support tool.
to enhance the process of institualization 

A two phase method of institutional audits:

Institutional Audits

1.
2.

Initial internationalization mapping phase
•  Unified dimensions and indicators of 

international activity compatible with the 
European Standards and Guidelines 

•  Evaluation based on self-assessment 
reporting and institutional visits

•  Final report includes recommendations 
for further development.

Qualification phase 
Repeating the procedure after 3-5 
years to evaluate the developments.
The result is a certification identifying 
a certain quality category.

The expert team 
consits of 2 

Hungarian HE ex-
perts and 1 ACA 

member

With the 
certification of 
the Academic 
Cooperation 
Association

Peer Learning Activities

to facilitate the dialogue inside and between the HEIs – by organising 
PLA’s on various topics of internationalisation:

Capacity Building for Staff (academic and administrative)
Series of trainings and workshops by regional network of trainers 

Provide Various Tools and National Coordination

database of institutional relations: www.mymobility.tpf.hu
participation on major educational exhibition, fairs, roadshows 
series of regional trainings for local students to motivate them to be 
mobile 

www.studyinhungary.hu    www.english.tpf. hu

PLA’S

Quality 
Management

University-
Business 

Cooperation

Joint 
Programmes

Innovative 
Teaching and 

Learning

Curriculum 
Development

EU
English

Intercultural 
Sensitivity

Website 
Development

International 
Marketing

SUPPORTING 
MOBILITY

DISSEMINATION 
OF THE 

RESULTS IN 
REGIONAL 

WORKSHOPS

INVESTING IN YOUR FUTURE

European Social
Fund



REDEFINING EXPERIENTIAL LEARNING

FOR GLOBAL CITIZENS

*Data based on 2014 Graduate Employment Survey.

The above statistics are based on 2013 results.

To prepare students for an increasingly globalised world, Singapore Management University (SMU) 
encourages students to interact and immerse themselves in other cultures and learning environments through: 

Three cornerstones – Commitment, Classroom and Community or the 3Cs –  
encapsulate the global learning journey of an SMU Global Citizen.

EXCHANGE 
PROGRAMMES

INTERNSHIPS
ABROAD

OVERSEAS COMMUNITY 
OUTREACH

STUDY 
MISSIONS

BUSINESS CULTURAL 
STUDY TRIPS

INTERNATIONAL ACADEMIC 
AND CO-CURRICULAR ACTIVITES

COMMITMENT

CLASSROOM

To be a different university 
that challenges the university 

education landscape in Singapore

To encourage and nurture global citizens 
through global activities outside of the curriculum COMMUNITY

To offer the diverse community 
a safe and welcoming environment 

where everyone can realise 
their fullest potential

City Campus
• Close proximity to international 

business practitioners and 
industry captains

• Easy learning access to international 
institutes, laboratories and research 
facilities

Inclusive SMU Community
Activities and Programmes
• Uni-wide events (e.g. Peace Day and 

Global Festival)
• Cultural celebrations
• Interest cultural groups
• Host and buddy programmes

Diversity and Inclusion

Unique by Design
• Curriculum and programme
• Interactive pedagogy
• Holistic admissions process
• City campus
• “The world is our classroom,  
    home and away”

C.I.R.C.L.E. Values
• COMMITMENT: Sticking to an 

agreement and seeing it through 
to completion

• INTEGRITY: Upholding honesty and 
truthfulness in oneself and to others

• RESPONSIBILITY: Taking ownership 
and accountability for one’s actions

• COLLEGIALITY: Valuing people and 
building positive and lasting relationships

• LEADERSHIP: Leading and motivating 
others to achieve long-term goals

• EXCELLENCE: Striving to exceed 
personal and external benchmarks

international and 
exchange students 
of 50 nationalities

1,200More
than

faculty members and 
industry practitioners 
of 30 nationalities 

320More
than

Core

Other  Opportunities

Global-focused Courses
Internship

Community Service

Exchange Programmes
• More than 200 partner universities worldwide
• Short-term structured and Asian-themed programmes
• 60% of students completed overseas exchanges
Study Missions

Reverse Integration Programmes 
• Business Cultural Study Trips 
Vibrant Student Life
• More than 160 interest groups in sports, performing 
 and visual arts, community service, entrepreneurship, 
 food and culture.

SMU 
GLOBAL 
CITIZEN

local and overseas 
corporate partners

10,000

clocked in per student

An average of
140 hours

of students completed 
at least one intership

100%

of students completed 
overseas community services 

62%

of students completed study missions 
across different schools' programmes16% GOALS

• Enrich work and learning for all
• Foster an open and inclusive 

culture 
• Promote collegiality on campus

APPROACH
• Address inequalities
• Develop cross-cultural 

awareness and appreciation
• Support diversity champions

Provide more overseas exposure 
programmes
Student-driven learning journeys
Match exchange programmes 
with career aspiration

MOVING

FORWARD

RESULTS of students gained employment 
within six months upon 
graduation*

92.3%of our students have 
experienced at least some 
form of global exposure

86% of community services 
accumulated 1.8million 

hours

Accountant
iDeaf-Connect’s co-founder and inspirational business leader 
who provides support and jobs for the deaf community.

FEATURED 
SMU 

GLOBAL 
CITIZENS

Ginny Ong Jing Yun

Bank Analyst
Successful author of two books who defied all odds in his life 
and gives back to the underprivileged communities in Laos.

Sanva Saephan

Social Entrepreneur
Bamboobee bicycle’s spirited founder and designer who lives 
to explore the roads less travelled on sustainability. 

Sunny Chuah 

(since establishment in 2000)

O F F I C E  O F  G L O B A L  L E A R N I N G   |   S I N G A P O R E  M A N A G E M E N T  U N I V E R S I T Y




