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welcome to tHe 
EAIE	AcAdEmy	In	PORTO!

following successful eaie academies in 

Valencia and gothenburg, i am delighted 

to welcome you to the third eaie academy 

in one of the oldest european centres, a 

former outpost of the roman empire, the 

city of porto.

providing a selection of new courses on 

some of the hottest topics in international 

higher education, and featuring diverse 

networking opportunities, we hope the 

academy will offer you a set of useful 

tools to help you advance in your career. 

we’ve arranged a number of networking 

events during the week to help you meet 

fellow professionals from other courses 

and to showcase this magnificent city, 

which was awarded uneSco word Herit-

age status in 1996.

each academy comprises the very lat-

est developments in international higher 

education, providing you with innovative 

ideas and solutions to implement at your 

own institution. more information on the 

next academy, taking place in birmingham, 

uk from 15–19 april 2013, can be found on 

page 7.

i wish you a great time at the academy 

in porto!

EAIE	PREsIdEnT

Hans-Georg van Liempd

photo: Martin Lehmann (shutterstock)
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what’s	happeninG	when
Here you will find a complete overview of all the courses and networking events 
taking place during the Academy, so that you can effectively plan your time dur-
ing your stay in Porto. For a detailed daily schedule specific to your chosen course, 
please consult the folder provided to you upon registration. There you will find 
details of all the scheduled coffee and lunch breaks throughout each course day.

	on-site	reGistration

monday	19	november	 08.00–09.00

Wednesday	21	november	 12.00–14.00

Thursday	22	november	 08.00–09.00

monday	19	novemBer

room	ec	0.1 room	ec	0.2 room	ec	0.3 room	ec	0.5 room	ec	0.6 room	ec	0.7

alumni relations 
from a to Z

managing an 
international 
office today: is-
sues, challenges 
and insights

internation-
alisation at 
Home: effecting 
change in your 
university

advising 
international 
students

How to 
overcome the 
challenges of 
foreign creden-
tial evaluation

recruiting 
international 
students: how 
to stand out in 
a competitive 
market

09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

official	opening	&	welcome	reception
Porto	city	Hall,	Avenida	dos	Aliados
18.30–19.30

tuesday	20	novemBer

room	ec	0.1 room	ec	0.2 room	ec	0.3 room	ec	0.5 room	ec	0.6 room	ec	0.7

alumni relations 
from a to Z

managing an 
international 
office today: is-
sues, challenges 
and insights

internation-
alisation at 
Home: effecting 
change in your 
university

advising 
international 
students

How to 
overcome the 
challenges of 
foreign creden-
tial evaluation

recruiting 
international 
students: how 
to stand out in 
a competitive 
market

09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

dinner	at	taylor’s	port	wine	cellars	(for pre-registered participants only)
Taylor’s	Port,	Rua	do	choupelo	250,	Vila	nova	de	Gaia
19.00–22.30

4



wednesday	21	novemBer	

room	ec	0.1 room	ec	0.2 room	ec	0.3 room	ec	0.5 room	ec	0.6 room	ec	0.7

alumni relations 
from a to Z

managing an 
international 
office today: is-
sues, challenges 
and insights

internation-
alisation at 
Home: effecting 
change in your 
university

advising 
international 
students

How to 
overcome the 
challenges of 
foreign creden-
tial evaluation

recruiting 
international 
students: how 
to stand out in 
a competitive 
market

09.00–12.30 09.00–13.00 09.00–13.00 09.00–12.30

international 
master degree 
admissions: 
tools for effec-
tive student 
recruitment

How to draw up 
and implement 
a strategic 
internationalisa-
tion plan

intercultural 
competency: 
making inter-
nationalisa-
tion work on 
campus

09.00–17.30 14.00–17.30 14.00–17.30 14.00–18.00 09.00–17.30

reception	at	porto’s	historical	archive
Arquivo	distrital	do	Porto,	Rua	das	Taipas	90
19.00–20.30

thursday	22	novemBer

room	ec	0.1 room	ec	0.2 room	ec	0.3 room	ec	0.5 room	ec	0.6

tools for evalu-
ating educa-
tional creden-
tials from asian 
countries

international 
master degree 
admissions: 
tools for effec-
tive student 
recruitment

How to draw up 
and implement 
a strategic 
internationalisa-
tion plan

intercultural 
competency: 
making inter-
nationalisa-
tion work on 
campus

How to 
optimise and 
maintain an 
international 
website

09.00–18.00 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

tour	&	dinner	at	casa	da	musica	(for pre-registered participants only)
casa	da	musica,	Avenida	da	Boavista	604-610
19.00–22.30

friday	23	novemBer

room	ec	0.1 room	ec	0.2 room	ec	0.3 room	ec	0.5 room	ec	0.6

tools for evalu-
ating educa-
tional creden-
tials from asian 
countries

international 
master degree 
admissions: 
tools for effec-
tive student 
recruitment

How to draw up 
and implement 
a strategic 
internationalisa-
tion plan

intercultural 
competency: 
making inter-
nationalisa-
tion work on 
campus

How to 
optimise and 
maintain an 
international 
website

09.00–17.00 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30
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reception	at	porto's	historical	
archive

Wednesday,	19.00–20.30	

Arquivo	distrital	do	Porto,	Rua	das	Taipas	90	
(sâo	Bento	subway	station,	line	d)

 
Submerse yourself in porto’s rich history during 
this networking reception held at the porto histori-
cal archive building. the building is located within 
the impressive Sao bento da Vitoria monastery 
which dates back to the late sixteenth century. 
the monastery was declared a national monument 
in 1977 and is one of the most important religious 
buildings in the city. Since 1995, part of the build-
ing has housed porto’s historical archive. during 
the reception you can enjoy delicious drinks and 
canapés whilst getting to know fellow academy 
participants. This	reception	is	free	for	all	Academy	
participants	(no	registration	is	required).

welcome	reception

monday,	18.30–19.30	

Porto	city	Hall,	Avenida	dos	Aliados	(Aliados	
subway	station,	line	d)

 
Join us for the welcome reception and experi-
ence the largest networking event within the 
academy! the reception will take place in one of 
porto’s most famous monuments – the beautiful 
neoclassic building of the porto city Hall. dating 
back to 1920, the building’s foundations were 
architecturally inspired by the large communal 
palaces in northern france and flanders and 
designed by british architect barry parker. enjoy 
a delicious array of light refreshments whilst get-
ting acquainted with fellow course participants 
and trainers at this stunning location. 
The	Welcome	Reception	is	free	for	all	Academy	
participants	(no	registration	is	required).

networkinG	events
In addition to the training courses, we have put together a programme of 
networking events aimed at providing you with ample opportunities to get 
to know your fellow participants and make the most of your stay in the city 
of Porto. Enjoy the vibrant international atmosphere!

For the following networking events, pre-registration and payment of an additional fee were 
required. Unfortunately registration is no longer possible. If you have registered for any of these 
events, you will have the relevant event code indicated on your name badge. Both events are a 
combination of a tour plus dinner. You can choose if you want to join both the tour and dinner, 
or just the dinner. Locations are indicated on the map on pages 8-9.

tour	&	dinner	at	taylor’s	port	
wine	cellars

Tuesday,	19.00–20.00	(Tour and drinks)	

20.00–22.30	(Dinner)		

Taylor’s	Port,	Rua	do	choupelo	250,	
Vila	nova	de	Gaia	(we advise you to share a 
taxi to get to this venue)

tour	&	dinner	at	
casa	da	musica

Thursday,	19.00–20.00	(Tour)	

20.00–22.30	(Dinner)	

casa	da	musica,	Avenida	da	Boavista	
604-610,	Porto	(Casa da Musica subway sta-
tion lines A,B,C,E and F)

photo courtesy of www.taylor.pt photo: bruno ismael (shutterstock)
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practical	information

caterinG
coffee breaks as well as buffet lunches are 
served in the main foyer on the ground floor. for 
specific timeslots please consult your individual 
course schedule in your course folder. 

cloakroom	
you can leave your coats in the course rooms; the 
rooms will be locked during lunch time. if needed, 
you can leave your suitcases in the eaie office, 
on the ground floor. the eaie is not liable for any 
loss or theft.

computer	facilities
a number of computers are available in the 
library on the first floor. 
login: convidado@ufp.pt 
password: 4321

first	aid
please contact the eaie staff in the eaie office for 
assistance. in case of emergency you can call 112.

name	BadGe
please wear your name badge at all times (also 
during the networking events you registered for). 
without your name badge you will not be able to 
access the buildings.

porto	card
the porto card is a 1-day, 2-day or 3-day travel 
card, which entitles you to unlimited use of the 
entire bus and tram network, the cableway dos 
guindais, and almost the entire underground 
lines and the suburban trains. the travel card also 
gives free access to the city museums, as well 
as numerous discounts on monuments, theatres, 
events, shops, restaurants and river cruises.

Prices
1-day card: ¤10.50 
2-day card: ¤18.50
3-day card: ¤21.50
the porto card can be purchased in many hotels 
(grande hotel do porto), travel agencies, fnac 
Sta catarina railway stations and at the tourist 
offices.

tourist	information
please contact the eaie staff in the eaie office 
for assistance. 

wireless	internet
wireless internet is available through the entire 
venue. 
network: eduroam
login: convidado@ufp.pt 
password: 4321

mORE	AcTIOn-ORIEnTEd	
cOuRsEs,	more SolutionS 
to take Home!	
	

Join us in Birmingham for the Spring Academy 
from 15–19 April 2013.

www.eaie.org/ spring-academy-2013
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trainers
The EAIE trainers are highly skilled professionals with 
longstanding experience in the field. Learn from and 
with them at the EAIE Academy!

suzanne	alexander,	university of leicester, uk 
course:	international master degree admissions: tools for effective 
student recruitment

Suzanne alexander has been director of the international office at the uni-
versity of leicester since 2005. from 2001–2005, she was director promo-
tions at the british council, where she was responsible for the provision of 
services to support uk education institutions in their international marketing 
and recruitment activities. in this role she built on experience gained during 
her career of more than 25 years in higher education management, distance 
learning and education marketing, both in the uk and internationally. Suzanne 
has extensive experience in delivering workshops and conference sessions on 
many different aspects of international education management and marketing. 
Suzanne has a bachelor’s degree in french from the university of birmingham 
and an mba from the university of warwick.

chantal	Barry,	Sciences po paris, france  
course:	managing an international office today: issues, challenges and 
insights

chantal barry is international communications manager at the centre for 
political research at Sciences po (ceVipof), paris. prior to this, she spent 10 
years as international relations manager at Sciences po with responsibility for 
the strategic development of the school’s international policy. She has taught 
at Sciences po at undergraduate and graduate level since 1995. prior to her 
arrival at Sciences po, she taught in the english department of the university 
of caen in normandy for five years. She has been a member of the eaie since 
the mid-90s and was part of the leadership structure for several years, serving 
on the training committee and as a member of the executive board and the 
Steering committee. She now serves on the professional development com-
mittee and is a senior trainer at the eaie.

Jos	Beelen,	amsterdam university of applied Sciences, 
the netherlands   
course:	internationalisation at Home: effecting change in your university

Jos beelen is researcher and consultant on internationalisation of the cur-
riculum at the centre for applied research on economics and management 
(carem), the netherlands, Senior policy advisor on internationalisation at 
amsterdam university of applied Sciences, the netherlands, and Visiting fel-
low at leeds metropolitan university’s centre for academic practice and re-
search in internationalisation (capri), uk. Jos is currently conducting research 
into the implementation of the international dimension into higher education 
curricula in a global perspective, in close cooperation with researchers from 
europe and australia. Jos has a master’s degree in classical archaeology 
from the university of amsterdam. He was the editor of Volume 2 of the EAIE 
Professional Development Series (2007) and has published regularly on inter-
nationalisation of the curriculum.
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mariJke	Blom-westrik,	nuffic, the netherlands  
course:	tools for evaluating educational credentials from asian countries

marijke blom-westrik is Senior credential evaluator at nuffic. marijke has 
over 10 years of experience in the field of international recognition. Her main 
responsibilities at nuffic include the design and provision of training courses 
in the field of credential evaluation, international recognition and the chinese 
educational system as well as the evaluation of foreign credentials. marijke has 
acted as trainer and speaker for several sessions and workshops, including 
those offered by the eaie and nuffic. marijke obtained a master’s degree from 
the university of leiden in the netherlands in chinese language and culture 
and is an expert on the chinese educational system.

marina	casals,	rovira i Virgili university, Spain 
course:	How to draw up and implement a strategic internationalisation 
plan

marina casals works as head of the internationalisation unit at the rovira i Vir-
gili university (urV) in tarragona, Spain. She works at the rector’s office and 
is responsible for the internationalisation strategy. before starting her work 
at the urV in 2005, marina worked at al akhawayn university in morocco 
for over five years, and prior to that she lived in finland for two years. with 
a ba in translation and interpreting and an ma in the teaching of Second 
languages, together with training in nlp and Systemic therapy, marina has 
contributed with her international and professional experience to the eaie, 
while serving on the eaie expert community International Relations Managers 
(irm) board since 2007. marina was awarded the rising Star award by the 
eaie in 2009. 

phil	conroy,	Vermont technical college, uSa 
course:	alumni relations from a to Z

phil conroy is president of Vermont technical college, uSa. prior to this role, 
he served as Vice-president for enrollment management and marketing at 
mount ida college, boston, uS and Vice-president for institutional advance-
ment at the same institution. phil has more than thirty years of teaching and 
management experience in higher education. He received a bSc in education 
from bridgewater State college, a master of education in educational admin-
istration from rhode island college and a doctor of education in educational 
leadership from nova Southeastern university. prior to his service at mount 
ida college, phil served as director of development for the college of food 
and natural resources at the university of massachusetts amherst, and direc-
tor of development and founding executive director of the bridgewater State 
college foundation where he also served as a faculty member, financial aid 
officer, and alumni relations director.

darla	deardorff,	association of international education 
administrators (aiea), uSa  
course:	advising international students

darla k. deardorff is executive director of the aiea, a national professional 
organisation headquartered at duke university, uSa. She has held several 
national leadership positions with nafSa and with the forum on education 
abroad. darla has lived and taught abroad and is part of the faculty of the 
Summer institute of intercultural communication, portland, uSa as well as 
Visiting faculty at leeds metropolitan university. She has conducted cross-
cultural training for universities, companies, and non-profit organisations for 
nearly 20 years. in addition, darla has published numerous book chapters and 
articles on international education, intercultural competence and assessment. 
She is the editor of the 2009 Sage Handbook of Intercultural Competence and 
co-editor of the 2012 Sage Handbook of International Higher Education.
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ramon	ellenBroek,	Vu university amsterdam, the netherlands 
course:	How to draw up and implement a strategic internationalisation 
plan

ramon ellenbroek is coordinator of the international office of the faculty of 
earth and life Sciences at the Vu university amsterdam, the netherlands. 
in 2003, ramon started working at utrecht university, the netherlands. He 
was responsible for the development of a graduate School in utrecht, the 
international partner network, exchange students and international mas-
ter’s students. at the end of the utrecht period, he transferred to the dutch 
national research School for urban and regional research (netHur) as 
coordinator. presently, his focus is on the development of double/joint degree 
programmes (mSc/phd), erasmus mundus and increasing mobility in bach-
elor’s programmes. Since September 2012, ramon has been Vice-chair of the 
eaie expert community International Relations Managers (irm). He has been 
a speaker in many workshops at the eaie annual conferences and is involved 
in the eaie mentorship programme and eaie outreach projects.

michiel	doetJes,	Saxion university of applied Science, the netherlands 
course:	How to optimise and maintain an international website

michiel doetjes is marketing & communications officer at the international 
office of Saxion university of applied Sciences, the netherlands. He holds a 
bachelor’s degree in communications and specialises in social media, online 
marketing and web metrics. michiel is responsible for Saxion’s award-winning 
international website and manages Saxion’s social media outlets. His main fo-
cus is measuring return on investment and conversions from online marketing 
campaigns and he has been able to achieve a steady growth in online market-
ing results over the last couple of years for Saxion. in addition to working for 
Saxion’s international office, michiel recently started his own business, helping 
entrepreneurs measure and interpret results of online marketing and social 
media campaigns.

sieBelien	felix,	Zoom consulting, the netherlands  
course:	internationalisation at Home: effecting change in your university

Siebelien felix works as director, consultant, executive coach at Zoom con-
sulting and has been active as a trainer, consultant and coach for more than 15 
years. She has been a consultant for both profit and non-profit organisations, 
including universities, in the netherlands and abroad. Siebelien specialises in 
complex situations in organisations and on the role of the individual profes-
sional within the organisation. She is an experienced trainer of trainers and 
coaches and has been active for the eaie in that role.

Jeanine	GreGersen-hermans, maastricht university, the netherlands  
course:	intercultural competency: making internationalisation work on 
campus

Jeanine gregersen-Hermans is employed as director of marketing and com-
munications and Spokesperson of the executive board at maastricht univer-
sity, the netherlands. She is also appointed as additional director of maastricht 
education and research center, bangalore, india. Jeanine is a clinical psy-
chologist and since 1997 has been actively involved in developing courses on 
intercultural communication as part of the eaie’s professional development 
programme. She is an eaie senior trainer. She publishes on topics of intercul-
tural communication and marketing of higher education and is a member of 
the editorial board of the Journal of Studies in International Education (JSie). 
Jeanine holds the 2006 eaie bo gregersen award for best practice for an 
innovative contribution to international education. She serves as a member of 
the general council of the eaie.
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duncan	hamshere,	gloucestershire college, uk 
courses:	How to overcome the challenges of foreign credential evalua-
tion; international master degree admissions: tools for effective student 
recruitment

duncan Hamshere is Head of School - international at gloucestershire col-
lege, uk. He is responsible for the academic management of international 
programmes, international student welfare and international marketing and 
recruitment. He was previously employed on a consultancy basis in a number 
of roles which included managing postgraduate study and admissions in 
economics and finance (universitat pompeu fabra); designing courses, study 
plans and assessments (city & guilds); providing training and support on 
admissions, credential evaluation and fraud (international education consult-
ants). previously, duncan worked for the barcelona gSe in a development role 
and was Head of Services for the uk naric. duncan has produced a book on 
the subject of document fraud. duncan is a qualified teacher and experienced 
trainer and is currently a member of the eaie's professional development 
committee.

karin	klitGaard	møller,	edu denmark 
courses:	advising international students; intercultural competency: mak-
ing internationalisation work on campus

karin klitgaard møller is manager of international relations at edu, an agent 
representing international universities in the danish market and offering 
comprehensive support for danish students looking for international study 
opportunities. karin has a master’s degree in english and minority Studies. 
She has worked in the field of international education for more than 14 years. 
karin was Head of internationalisation at the faculty of life Science, university 
of copenhagen until accepting her current position. prior to that she was in 
charge of the section for incoming students at the university of copenhagen’s 
international office. She has been an eaie trainer since 2006 and has served 
as a board member of the eaie expert community Study Abroad and Foreign 
Student Advisers (SafSa) since 2004 and was chair from 2008-2012.

dora	lonGoni,	politecnico di milano, italy  
course:	international master degree admissions: tools for effective 
student recruitment

dora longoni is Head of the international projects Service at politecnico di mi-
lano, italy. dora works on the implementation of strategic aspects of the inter-
nationalisation policy of the institution. She has been working within the field 
of international relations at the politecnico di milano since 1996. She has an ma 
in modern languages and literature from the State university in milano, and 
a master's in management of university and research from mip-politecnico di 
milano. She has been an eaie member since 1998, where she has been active 
as a conference presenter, a board member/co-chair of the eaie expert com-
munity Management of Programmes in Lifelong Education (mopile) and a 
trainer at various eaie training courses. She currently sits on the eaie board.

wessel	meiJer,	radboud university nijmegen, the netherlands  
course:	managing an international office today: issues, challenges and 
insights

wessel meijer is deputy director of the international office of radboud uni-
versity nijmegen and leads the team projects and networks. wessel has had 
several positions in international offices at various types of universities in the 
netherlands, including research universities (utrecht university, radboud uni-
versity nijmegen), university of applied Sciences (fontys university) and an 
art school (utrecht School of arts). He has been involved in many eu-funded 
projects, in different roles, most often as initiator and project manager.
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Jessica	stannard,	nuffic, the netherlands  
course:	How to overcome the challenges of foreign credential evaluation

Jessica Stannard has over 20 years of experience in the field of international 
recognition. Her main responsibilities at nuffic include the coordination, design 
and provision of training courses in the field of credential evaluation and in-
ternational recognition as well as the evaluation of foreign credentials. Jessica 
has acted as presenter and trainer for numerous sessions and workshops, in-
cluding those offered by the eaie, nafSa, aacrao and nuffic. She has writ-
ten several publications and articles on the dutch educational system and is 
part of a national and international information-exchange network on diploma 
mills. Jessica obtained a master’s degree from the university of washington in 
the uSa as well as a doctorate from the university of utrecht. Jessica received 
the eaie award for best practice in 2007.

andy	nicol,	Hobsons, malaysia  
course:	recruiting international students: how to stand out in a competitive 
market

andy nicol joined Hobsons as business development director – asia-pacific in 
January 2010 after 12 years of working for a range of uk universities in a variety 
of international roles. andy was previously director international development 
at coventry university, responsible for the recruitment, admission and ongoing 
welfare support for international and european union (eu) students. andy has 
a bachelor's degree in History and politics, a master’s degree in russian Studies, 
and a master’s in international marketing. andy is a member of the chartered 
institute of marketing (cim) and recently became chair-elect of nafSa’s knowl-
edge community for recruitment, admissions, and preparation.

christopher	price,	pfl group international, uk 
course:	recruiting international students: how to stand out in a competi-
tive market

chris price is chief information and marketing officer and regional direc-
tor for north america for pfl group international (preparation for life), the 
largest uk owned and managed student recruitment agency. chris has held 
the positions of international director of an education marketing consultancy 
called mJd consultancy ltd, and director at several uk universities’ interna-
tional and marketing departments. chris has a bachelor’s degree in interna-
tional politics and History, a postgraduate diploma in marketing and is a fel-
low of the chartered institute of marketing (fcim) and academy of marketing. 
chris has worked in higher education and international education for 18 years 
at several universities, including those in both the public and private sector.

laura	montGomery,	the brenn-white group, uSa  
course:	How to optimise and maintain an international website

as director of editorial and globalization Services at the brenn-white group, 
laura montgomery draws on an extensive professional background in com-
munications and international education in both the private and non-profit 
sectors. She has worked as director of the north american liaison office for 
rwtH aachen university, where she established strategic bilateral exchange 
agreements and created new international mobility programmes for students, 
faculty and administrators. through this and her prior work for the german 
academic exchange Service (daad), laura gained particular expertise in 
international science and engineering education as well as bi-national short-
term programme models. previously, she worked as an editor for europe’s 
largest language education magazine and as project director for a global 
translation services agency. laura lived and worked in europe for several years 
and has degrees from Vassar college and the graduate center of the city 
university of new york, uSa.
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pamela	Barrett, barton carlyle, uk 
course: recruiting international students: how to stand out in a competitive market
	
cecilia	GeorGe, Swedish national agency for Higher education, Sweden  
course:	How to overcome the challenges of foreign credential evaluation 

Guest	speakers

serGe	sych,	central european university, Hungary 
course:	alumni relations from a to Z

Serge Sych is director of alumni and corporate relations at central european 
university, budapest, Hungary. Serge has a master’s degree in History and 
political Science from donetsk national university, ukraine; a master’s degree 
in international relations and european Studies from the open university 
of london/central european university, budapest, and a master’s degree in 
comparative constitutional law from central european university, budapest. 
over the past 10 years, Serge has had increasingly diverse work experiences. 
He started as coordinator for international relations with the open univer-
sity, ukraine, and then became a project manager for the ukrainian Soros 
foundation. He currently manages a diverse portfolio of alumni and corporate 
programmes at central european university, and chairs the alumni council of 
the ceu alumni and friends association. He is also a contact person for the 
eaie expert community International Alumni Relations (intal).

marGaret	wenGer,	educational credential evaluators, uSa 
course:	tools for evaluating educational credentials from asian countries

margaret wenger is Senior evaluator and team manager at educational cre-
dential evaluators, inc., specialising in South asia, the middle east and north 
africa, francophone africa, and china. She has a master of Science degree in 
the cultural foundations of education, and has lived and worked in denmark, 
france, togo, and Japan. She authored ECE Presents the Educational System 
of Tunisia, which was published in may 2002, in addition to contributing to the 
NAFSA Guide to Educational Systems Around the World (1998 and 2009). She 
has given workshops for the international education association of South af-
rica, the canadian education centre network, new Zealand educated, and the 
eaie, as well as uS organisations such as the national association of graduate 
admissions professionals, nafSa, and the council of graduate Schools.

	

Join us from 12–16 May 2013 in Oslo, Norway 
for this training course.

www.eaie.org/university-internationalisation-strategies

12
mAy

16
mAy

dEVElOPInG	THE	
InTERnATIOnAlIsATIOn	
sTRATEGy	Of	
yOuR	InsTITuTIOn?
	

Get	guidance	from	thought-leaders!
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