
	 stay	connected	
linkd.in/EAIEAcademyAlumni   

facebook.com/eaie.org

 twitter: #EAIEAcademy



wElcomE to thE 
EAIE AcAdEmy In BIrmInghAm!

I am delighted to welcome you to the 

fourth EAIE Academy in the charming city 

of Birmingham, which boasts more canals 

than Venice!

In addition to the action-oriented courses 

awaiting you, we’ve created a diverse range 

of networking opportunities to help you 

develop those all important contacts during 

your time at the Academy. Not only will you 

be learning valuable new skills to help you 

advance in your career, you will also have 

the chance to develop your network of 

fellow professionals in a truly international 

setting. these networking events will also 

give you a glimpse of the magnificent city 

of Birmingham, also known as the Greatest 

manufacturing city in the world.

Each Academy comprises the very latest 

developments in international higher edu-

cation, providing you with innovative ideas 

and solutions to implement at your own 

institution. more information on the next 

Academy, taking place in tallinn, Estonia 

from 18–22 November 2013, can be found 

on page 7.

I wish you a great time at the Academy in 

Birmingham!

EAIE prEsIdEnt

Hans-Georg van Liempd

thanks	to	our	partners

UNIVErsIty of 
BIrmINGhAm

professional	development	committee
 

peter	kerrigan	(Chair), DAAD, UsA

louise	stansfield	(Vice-Chair), helsinki metropolia University of Applied sciences, finland

chantal	Barry, sciences Po Paris, france

ruth	Graf, EAIE office, the Netherlands

Jeanine	Gregersen-hermans, University of hull, UK

duncan	hamshere, Gloucestershire college, UK

dora	longoni, Politecnico di milano, Italy 

sara	lópez	selga, Universitat Pompeu fabra, spain
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what’s	happeninG	when
Here you will find a complete overview of all the courses and networking events 
taking place during the Academy, so that you can effectively plan your time dur-
ing your stay in Birmingham. For a detailed daily schedule specific to your chosen 
course, please consult the folder provided to you upon registration. There you will 
find details of all the scheduled coffee and lunch breaks throughout each course day.

	on-site	reGistration

monday 15 April  08.00–09.00 

Wednesday 17 April  12.00–14.00 and 16.30–17.30

thursday 18 April  08.00–09.00

monday	15	april	

worcester	
room,	hornton 
grange Building

leaminGton	
room,	hornton 
grange Building

Blue	room,	
garth house

Guest	room, 
nicolson Building

nettlefold	
room,	nicolson 
Building

09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

marketing in the 
digital age: an 
introduction to the 
new trends

how to run your 
summer school 
successfully

facilitating cultural 
learning in educa-
tion abroad

crisis management: 
the international 
dimension

Using benchmark-
ing tools: improve 
your institutional 
performance in 
internationalisation

official	opening	&	welcome	reception
18.00–19.30
Aston Webb Building (rotunda), University of Birmingham

thursday	18	april	

worcester	
room,	hornton 
grange Building

leaminGton	
room,	hornton 
grange Building

Blue	room,	
garth house

Guest	room, 
nicolson Building

nettlefold	
room,	nicolson 
Building

09.00–17.30 09.00–17.30 09.00–17.30 09.00–18.00 09.00–17.30

Innovative tech-
niques in digital 
marketing: an in-
depth approach

optimising admis-
sions processes: 
your essential 
toolkit

handling mental 
health concerns 
of international 
students

managing Joint 
master Pro-
grammes: the steps 
for success

Developing and 
managing strategic 
international part-
nerships 

dinner	at	piccolino	restaurant	(pre-registered participants only)
19.30–22.30
4 Oozells square, Brindley place

friday	19	april		

worcester	
room,	hornton 
grange Building

leaminGton	
room,	hornton 
grange Building

Blue	room,	
garth house

Guest	room, 
nicolson Building

nettlefold	
room,	nicolson 
Building

09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

Innovative tech-
niques in digital 
marketing: an in-
depth approach

optimising admis-
sions processes: 
your essential 
toolkit

handling mental 
health concerns 
of international 
students

managing Joint 
master Pro-
grammes: the steps 
for success

Developing and 
managing strategic 
international part-
nerships

wednesday	17	april

worcester	
room,	hornton 
grange Building

leaminGton	
room,	hornton 
grange Building

Blue	room,	
garth house

Guest	room, 
nicolson Building

nettlefold	
room,	nicolson 
Building

09.00–12.30 09.00–12.30 09.00–12.30

marketing in the 
digital age: an 
introduction to the 
new trends

how to run your 
summer school 
successfully

facilitating cultural 
learning in educa-
tion abroad

14.00–17.30 14.00–17.30

Innovative tech-
niques in digital 
marketing: an in-
depth approach

handling mental 
health concerns 
of international 
students

reception	at	Barber	institute	of	fine	arts
18.00–19.30 
University of Birmingham 

tuesday	16	april

worcester	
room,	hornton 
grange Building

leaminGton	
room,	hornton 
grange Building

Blue	room,	
garth house

Guest	room, 
nicolson Building

nettlefold	
room,	nicolson 
Building

09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30 09.00–17.30

marketing in the 
digital age: an 
introduction to the 
new trends

how to run your 
summer school 
successfully

facilitating cultural 
learning in educa-
tion abroad

crisis management: 
the international 
dimension

Using benchmark-
ing tools: improve 
your institutional 
performance in 
internationalisation

city	walking	tour	and	dinner	at	metro	Bar	&	Grill	(pre-registered participants only)
19.00–22.30
meeting point: the International convention centre (centenary square entrance)
restaurant location: 73 cornwall street
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welcome	reception

monday, 18.00–19.30

Aston Webb Building, 
University of Birmingham

the Welcome reception is free for all 
Academy participants (no registration is 
required).

 
Join us for the welcome reception and experi-
ence the largest networking event within the 
Academy! the reception will take place in the 
rotunda of the Aston webb Building at the Uni-
versity of Birmingham. the Aston webb Building 
stands at the heart of the university campus, 
forming the semi-circle of chancellors court. 
Enjoy a glass of wine in the opulent marble foyer 
under the domed ceiling, admiring the wonderful 
example of trompe l’oeil painting: the perfect 
location for getting to know fellow Academy 
participants and trainers on the first day. 

reception	at	the	BarBer	
institute	of	fine	arts	

Wednesday, 18.00–19.30

the Barber Institute of Fine Arts, 
University of Birmingham

this reception is free for all Academy 
participants (no registration is required).

 
this reception is the perfect way to expand your 
network while you enjoy a glass of wine and visit 
one of the finest small art galleries in Europe. the 
Barber Institute of fine Arts is a world-class old 
master and Impressionist gallery and includes 
works by monet, manet, renoir, rubens turner 
and Van Gogh – to name but a few. conceived by 
Dame martha Barber in the 1920s as an institute 
‘for the study and encouragement of Art and 
music’ for the University, the Barber also includes 
a stunning coin gallery and some fascinating 
decorative art objects.

networkinG	events
In addition to the training courses, we have put together a programme of 
dynamic networking events aimed at providing you with ample opportun-
ities to get to know your fellow participants and make the most of your stay 
in Birmingham. Enjoy the vibrant international atmosphere.

For the following networking 
events, pre-registration and 
payment of an additional fee 
were required. Unfortunately, 
registration is no longer pos-
sible. If you have registered 
for any of these events, you 
will have the relevant event 
code indicated on your name 
badge. If you have registered 
for the City walking tour and 
dinner but cannot make it 
for the tour, you can choose to 
attend the dinner only. 

city	walkinG	tour	
and	dinner

tuesday, 19.00–20.00 (City 
tour) 
20.00–22.30 (Dinner)

tour meeting point: the 
International convention 
centre (centenary square 
entrance), Broad street

dinner: metro Bar & Grill, 
73 cornwall street

tel: +44-(0)121-200 19 11

dinner	at	restaurant	
piccolino

thursday, 19.30–22.30

piccolino restaurant, 
4 oozels square, Brindley 
Place

tel: +44-(0)121-634 30 55

practical	information

caterinG
coffee breaks will take place in the lounge area 
of each building; coffee machines will be avail-
able at all times for coffee and tea. lunches will 
be served in the hornton Grange restaurant. for 
specific timeslots, please consult your individual 
course schedule in your course folder.

cloakroom 
you can leave your coats in the course rooms; the 
rooms will be locked during lunch time. the EAIE 
is not liable for any loss or theft. 

first	aid
Please contact the EAIE staff in the EAIE office for 
assistance.

name	BadGe
Please wear your name badge at all times (also 
during the networking events you registered for). 
without your name badge you will not be able to 
access the buildings.

tourist	information
Please contact the EAIE staff in the EAIE office 
for assistance.

wireless	internet
wireless internet is available throughout the 
entire venue. the network name, login name and 
password will be included in your Academy folder. 
computer facilities are not available.

academy	follow-up
following the Academy you will receive the 
PowerPoint presentations from your course. 
As an Academy participant, you are part of the 
Academy Alumni community. In order to con-
tinue networking with fellow participants and the 
trainers as well as with previous attendees, join 
the EAIE Academy Alumni linkedIn group 
(linkd.in/EAIEAcademyAlumni).

BUIld On yOUr knOWlEdgE 
&	ExPErIENcE thE mAGIc of 
A fAIry-tAlE cIty!
	

Join us in Tallinn for the Autumn Academy

www.eaie.org/autumn-academy-2013

Piccolino (individualrestaurants.com)the Icc (wikipedia)
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B4

B1B2

B7

B8

B6

Med a chool

B5

B3

Pritchatts House

Oakley Court

Ashcroft

The Spinney

Pritchatts Park 
Village

13 Pritchatts Road

B9

Medical School

Medical Practice 
and Dental Centre

R.30

R3
CHANCELLOR’S

COURT

R16R23

R25
Munrow

Sports Centre

R3

R4 R8

R6

R13

R9
R5

R7 R12

R21

R17

R18R22
Main Library

R19

R27

R26

R28

R14
R15

R1R2

The Barber
Institute of 
Fine Arts

R16

R20

R24

R10

R11

Bramall
Music

Building

O4

O1

The Guild
of Students O2

O3

Hornton Grange

Garth House

Conference
Park

G14

G13

G5

G6

G7 G8

G9

G10

G3

G1

G4 Conference
Park

G21

The Elms
Day Nursery

Tennis Court

G20

G18

G17

G16

G12
Winterbourne

G11
Nicholson 
Building

House and 
Garden

G2

Priorsfield

G19
Park House

Peter Scott House

Lucas House

G15 Westmere House

Y4

Y1

Y3

Y6

Y5

Y15

Y11

Y13

Y2

Y8

Y7

Y14

Y12

Y10

Y9

Y16

Y17

Sport and
Exercise
Sciences

15 minutes

10 minutes

5 minutes

P

P

P

P

A38 BRISTOL R

KING 
EDWARD’S
SCHOOL

P

Sports Pitches

University square

H

North Car Park

P

Running
Track

South
Car Park

Pritchatts Road
Car Park

P

West
Gate

University
Station

North
Gate

East
Gate

Grange
Road
Gate

MAIN ENTRANCE

OLD QUEEN ELIZABETH
HOSPITAL

 

Pedestrian access only

South
Gate To Selly Oak Campus

To city centre

HOSPITAL DRIVE

BRAILSFORD DRIVE

To Jarratt Hall
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24

Ash
House

Beech
House

Cedar
House

The 
Rose Garden

To the ValealeTo the VeT ValeTo

Key

P

Y2

H
24

Building name

Information point

Level access entrance

Steps

Public car park

Hospital

average walk time
from Chancellor’s Court

Bus stops

Library

Museum

Sport facilities

First aid

Food and drink

Retail

ATM

Toilets

Sculpture trail

24 hour security

Canal bridge

Edgbaston Campus Map
Index to buildings by zone

Red Zone
R1  Law Building
R2  Frankland Building
R3  Hills Building
R4  Aston Webb – A Block,  
 Earth Sciences
R5  Aston Webb – B Block
R6  Aston Webb – Great Hall
R7  Aston Webb – C Block
R8  Physics West
R9  Nuffield
R10  Physics East
R11  Medical Physics
R12  Bramall Music Building
R13  Poynting Building
R14  Barber Institute of Fine Arts
R15  Watson Building
R16  Arts Building
R17  Ashley Building
R18  Strathcona Building
R19  Education Building
R20  J G Smith Building
R21  Muirhead Tower
R22  Main Library
R23  University Centre
R24  Staff House
R25  Munrow Sports Centre
R26  Geography
R27  Biosciences Building
R28  Learning Centre and Primary Care

Blue Zone
B1  Medical School
B2  Institute of Biomedical Research
 including IBR West
B3  Wellcome Clinical Research
 Facility (1st floor)
B4  Robert Aitken Institute for
 Clinical Research
B5  CRUK Institute for Cancer Studies  
 and Denis Howell Building
B6  Research Park
B7  90 Vincent Drive
B8  Henry Wellcome Building for
 Biomolecular NMR Spectroscopy
B9  Medical Practice and Dental Centre

Orange Zone
O1  The Guild of Students
O2  St Francis Hall
O3  University House
O4  Elm House

Green Zone
G1  32 Pritchatts Road
G2  31 Pritchatts Road
G3  European Research Institute
G4  3 Elms Road
G5  Computer Centre
G6  Metallurgy and Materials
G7  IRC Net Shape Laboratory
G8  Gisbert Kapp Building
G9  52 Pritchatts Road
G10  54 Pritchatts Road
G11  Nicholson Building
G12  Winterbourne House and Garden
G15  Westmere
G18  Priorsfield
G19  Park House
G20  Elms Plant
G21  Park Grange
G22  Elms Day Nursery
Green Zone Conference Park
G13  Hornton Grange
G14  Garth House
G16  Lucas House
G17  Peter Scott House

Yellow Zone
Y1  Old Gymnasium
Y2  Haworth Building
Y3  Mechanical and Civil  
 Engineering Building
Y4  Terrace Huts
Y5  Estates West
Y6  Maintenance Building
Y7  Grounds and Gardens
Y8  Chemistry West
Y9  Computer Science
Y10  Alta Bioscience
Y11  Chemical Engineering
Y12  Biochemical Engineering
Y13  Chemical Engineering Workshop
Y14  Sport and Exercise Sciences
Y15  Civil Engineering Laboratories
Y16  Occupational Health
Y17  Public Health

meet attractions
F6 Birmingham Cathedral
Colmore Row B3 2QB 0121 262 1840
www.birminghamcathedral.com

D5 BBC Birmingham
Public Space
The Mailbox B1 1RF 0121 567 6767
www.bbc.co.uk/birmingham

H6 Thinktank
Millennium Point, Curzon St B4 7XG
0121 202 2222 www.thinktank.ac

F4 Birmingham Back to Backs
55-63 Hurst Street B5 4TE 0121 666 7671
www.nationaltrust.org.uk/backtobacks

A3 Birmingham
Botanical Gardens
Westbourne Road B15 3TR 0121 454 1860
www.birminghambotanicalgardens.org.uk

C5 National Sealife Centre
The Waters Edge, Brindleyplace B1 2HL
0121 643 6777 www.sealifeeurope.com

E1 Cadbury World
Linden Road, Bournville B30 2LU
0844 880 7667 www.cadburyworld.co.uk

A3 Winterbourne House
& Gardens
Edgbaston Park Road, B15 2RT
0121 414 3003 www.winterbourne.org.uk

F5 The Electric Cinema
47-49 Station Street B5 4DY
0121 643 7879 www.theelectric.co.uk

H7 IMAX Cinema
Millennium Point, Curzon Street B4 7XG
0121 202 2222 www.imax.ac

meet museums & art galleries

E6 Birmingham Museum
& Art Gallery
Chamberlain Square, B3 3DH
0121 303 1966 www.bmag.org.uk

A3 Barber Institute of Fine Art
University of Birmingham B15 2TS
0121 414 7333 www.barber.org.uk

C5 Ikon Gallery
1 Oozells Square, Brindleyplace B1 2HS
0121 248 0708 www.ikon-gallery.co.uk

C9 Museum of the
Jewellery Quarter
75-79 Vyse Street, Hockley B18 6HA
0121 554 3598 www.bmag.org.uk

meet shopping
F5 Bullring
Birmingham B5 4BU 0121 632 1500
www.bullring.co.uk

F5 The Pavilions
38 High Street B4 7SL 0121 631
4121 www.pavilionsshopping.com

E5 The Mailbox
Wharfside Street B1 1XL
0121 632 1000 www.mailboxlife.com

meet theatres & live entertainment

E5 New Alexandra Theatre
Station Street B5 4DS 0121 643 5536
www.alexandratheatre.org.uk

F4 Birmingham Hippodrome
Hurst Street B5 4TB 0844 338 5000
www.birminghamhippodrome.com

D6 Birmingham Repertory
Centenary Square, Broad St B1 2EP
0121 236 4455 www.birmingham-rep.co.uk

E6 The Old Joint Stock
Pub & Theatre
4 Temple Row West B2 5NY 0121 200 1892
www.oldjointstocktheatre.co.uk

C5 Highlight
259-262 Broad Street, B1 2HF
0121 632 4936 www.thehighlight.co.uk

E6 Town Hall
Victoria Square B3 3DQ
0121 200 2000 www.thsh.co.uk

D6 Symphony Hall
Broad Street B1 2EA
0121 200 2000 www.thsh.co.uk

C6 The NIA
King Edwards Road B1 2AA
0121 780 4141 www.thenia.co.uk

E4 O2 Academy
16-18 Horsefair, Bristol St B1 1DB 0844 477
2000 www.o2academybirmingham.co.uk

E7 The Jam House
3-5 St Paul's Square B3 1QU
0121 200 3030 www.thejamhouse.com

meet clubs & bars
C5 Brindleyplace
Brindleyplace, B1 2JF 0121 643 6866
www.brindleyplace.com

D4 The Mailbox
Wharfside Street B1 1XL
0121 632 1000 www.mailboxlife.com

F4 Arcadian Centre
Hurst Street B5 4TD 0121 622 5348
www.thearcadian.co.uk

C4 Gatecrasher
182 Upper Broad St B15 1DA 0121 633 1520
www.gatecrasherbirmingham.co.uk

D5 Walkabout
266-271 Broad Street B1 2DS
0121 632 5712 www.walkabout.eu.com

F4 Oceana
1-5 Hurst Street B5 4AS 0845 402 5390
www.oceanaclubs.com/birmingham

E6 Bodega
12 Bennetts Hill, B2 5RS 0121 448 4267
www.bodegabirmingham.co.uk

F7 Jekyll & Hyde
28 Steelhouse Lane B4 6BJ 0121 236 0345
www.thejekyllandhyde.co.uk

F4 The Loft Lounge
143 Bromsgrove Street B5 6RG 0121
622 2444 www.theloftlounge.co.uk

E5 The Victoria
48 John Bright St B1 1BN 0121 633 9439
www.thevictoriabirmingham.co.uk

D7 The Vaults
Newhall Place, Newhall Hill B1 3JH
0121 212 9837 www.vaultsbirmingham.com

meet restaurants

A3 Simpsons Restaurant
20HighfieldRd,EdgbastonB153DU
01214543434www.simpsonsrestaurant.co.uk

E7 Purnell's
55 Cornwall Street B3 2DH 0121 212 9799
www.purnellsrestaurant.co.uk

B3 Turners
69 High St, Harborne B17 9NS
01214264440www.turnersofharborne.com

E7 Opus Restaurant
54CornwallStreetB32DE01212002323
www.opusrestaurant.co.uk

C5 Edmunds
Six Brindleyplace B1 2JB 0121 633 4944
www.edmundsbirmingham.com

D8 Henry's Cantonese
Restaurant
27StPaul'sSquareB31RB01212001136
www.henrysrestaurant.co.uk

D5 Away2dine
Moored at Brindley Place
0845 644 5244 away2dine.co.uk

C5 City Café
1 Brunswick Square, Brindleyplace B1 2HW
0121 643 1003 www.citycafe.co.uk

B4 Great British Eatery
Unit 13 Broadway Plaza B16 8LP
0121 456 5955 www.greatbritisheatery.co.uk

E6 Bistro at Hotel du Vin
25 Church Street B3 2NR 0121 200
0600 www.hotelduvin.com

D5 Aria Restaurant
2 Bridge Street B1 2JZ 0121 643 1234
www.birmingham.regency.hyatt.com

D5 Malmaison Brasserie
The Mailbox B1 1RD 0121 246 5000
www.malmaison.com

E6 Asha's Bar & Restaurant
12-22 Newhall Street B3 3LX
0121 200 2767 www.ashasuk.co.uk

D7 Lasan Restaurant & Bar
3-4 Dakota Buildings, James Street B3 1SD
0121 212 3664 www.lasangroup.com

C5 Pushkar
245 Broad Street, B1 2HQ 0121 643 7978
www.pushkardining.com

C5 Cielo
6 Oozells Square, Brindleyplace B1 2JB
0121 632 6882 www.cielobirmingham.com

E4 Filini Restaurant & Bar
Radisson Blu Birmingham, 12 Holloway
Circus, Queensway B1 1BT 0121 654 6000
www.radissonblu.co.uk

E6 San Carlo
4 Temple Street B2 5BN 0121 633 0251
www.sancarlo.co.uk

C5 Strada
The ICC, Canalside entrance, B1 2EA
0121 212 2661 www.strada.co.uk

E5 Shogun Sushi & Noodle Bar
27-29 Wharfside St, The Mailbox B1 1RD
0121 632 1253 www.shogunteppanyaki.com

C5 Café Ikon
1 Oozells Square, Brindleyplace B1 2HS
0121 248 3226 www.ikon-gallery.co.uk

C5 Handmade Burger Co
The Water's Edge, Brindleyplace B1 2JB
0121 665 6542 www.handmadeburger.co.uk

D4 Kinnaree Thai Restaurant
22 Waterfront Walk, Holliday Wharf B1 1SN
0121 665 6568 www.kinnaree.co.uk

C5 Thai Edge
7 Oozells Square, Brindleyplace
B1 2HL 0121 643 3993
www.thaiedge.co.uk
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Map Legend

- Parking

- Railway Station

- Metro Station

- Restricted vehicle access

- Visitor Centres

- Hospital

- Canal
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www.meetbirmingham.com

meet hotels
D5 Hyatt Regency Birmingham Hotel
2 Bridge Street, B1 2JZ  0121 643 1234  www.birmingham.regency.hyatt.com 

B3 Birmingham Marriott 
12 Hagley Road, Five Ways, B16 8SJ  0121 452 1144 www.marriott.co.uk

D5 Malmaison 
One Wharfside street, B1 1RD 0121 246 5000 www.malmaison.com

E7 Hotel du Vin 
Church Street, B3 2NR 0121 200 0600 www.hotelduvin.com

D5 Crowne Plaza Birmingham
Holliday Street, B1 1HH 0121 224 5000 www.crowneplazabirmingham.com

C5 Mint Hotel Birmingham
1 Brunswick Square, B1 2HW 0121 643 1003 www.minthotel.com/birmingham

E4 Radisson Blu
12 Holloway Circus, B1 1BT 0121 654 6000 www.radissonblu.co.uk

C5 Jurys Inn
245 Broad Street, B1 2HQ 0121 606 9000
http://birminghamhotels.jurysinns.com

E6 Macdonald Burlington
Burlington Arcade. 126 New Street, B2 4JQ 0844 879 9019
www.macdonaldhotels.co.uk/burlington

meet visitor information centres

F5 Visitor Centre - Rotunda
The Rotunda, 150 New Street, Birmingham, B2 4PA

K2 Visitor Centre - Birmingham Airport
Between Terminal 1 & 2, Birmingham Airport, B26 3QJ

F5 Visitor Centre - New Street
New Street, B2 4DB

For Visitor Information, call +44 (0) 844 888 3883
visit@marketingbirmingham.com

meet tours

C5 Sherborne Wharf Heritage Narrow Boats
Waters Edge, Brindleyplace B1 2EA 0121 455 6163
www.sherbornewharf.co.uk

G10 Villa Park Stadium Tours
Trinity Road, Aston B6 6HE 0800 612 0950 www.avfc.co.uk

K4 St Andrew's Stadium Tours
St. Andrew’s Stadium B9 4RL 0844 557 1875 option 2 www.bcfc.com

Birmingham Blue Badge Tourist Guides
024 7669 1212 or 0121 705 1364 www.bluebadgetouristguide.co.uk

Guiding You
01926 494 733 www.guidingyou.co.uk

Birmingham Tours
0121 427 2555 www.birmingham-tours.co.uk

meet landmarks

F5 The Bull
The Guardian, a 7ft bronze sculpture of  a turning bull was created by
Laurence Broderick and has become a very popular photographic feature
for visitors to Birmingham.

E6 Iron Man
A statue by Antony Gormley was gifted to the city in 1993 in Victoria Square.
It was originally named Untitled, but gained the nickname Iron Man.

D5 Boulton, Watt and Murdoch statue
Outside the House of  Sport (formerly the Register Office) on Broad Street
stands the statue of  Boulton, Watt and Murdoch, nicknamed ‘The Golden
Boys’ or ‘The Carpet Salesmen’. It is the work of  William Bloye, formerly
head of  sculpture at Birmingham School of  Art and was unveiled in 1956,
although preliminary designs were drawn up in 1938.

E6 Queen Victoria statue
Located in Victoria Square this statue of  Queen Victoria whom the square
was named for shortly after her death in 1901 is a bronze recast by
William Bloye (1951) of  Thomas Brock's original 1901 marble figure.

E6 The River Goddess
Installed during Dhruva Mistry’s 1993 redevelopment of  Victoria Square,
the River Goddess is commonly refered to by locals as the 'Floozie in
the Jacuzzi'

F5 Rotunda
This iconic, cylindrical highrise building which was originally completed
in 1965 but then completely refurbished in 2008 and turned into a
residential building.

D7 St Paul's Church
Grade I listed church in Birmingham's only remaining 18th century square,
built in 1779, with associations with Matthew Boulton andJames Watt. 

F5 St Martin's Church
This Church marks the original centre of  the City of  Birmingham from its
humble village beginning, to the city it is today.

E6 Council House
The foundation stone for the Council House was laid by Joseph Chamberlain
in 1874. Work was completed in 1879 at a cost of  £163,000.

E6 Town Hall
Acclaimed at its opening in 1834 as the finest music hall in the country,
this Grade I listed concert and meeting venue recently underwent extensive
refurbishment and modernisation before reopening to the public in 2007.

D6 Hall of Memory
Opened in 1925, the Hall of  Memory stands as a memorial to the men and
women of  Birmingham who gave their lives in the First World War, Second
World War and in active service since 1945.

F7 St Chad's Cathedral
Built by August Pugin the very same man and architect of  Alton Towers,
this brick built Cathedral was the first Roman Catholic church to be built in
the UK since the Reformation.

H4 Custard Factory
Built by Sir Alfred Bird, the inventor of  custard to house Birds Custard
production, but by the early 1980s the factories fell derelict. In the 1990’s
it was redeveloped to house the best of  Birmingham’s young creative talent
in affordable studio workshops.
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inGrid	Gehrke,	fh JoANNEUm University of Applied sciences, Austria  
course: facilitating cultural learning in education abroad

Ingrid Gehrke works as head of International relations at fh JoANNEUm 
University of Applied sciences in Graz, Austria. her office is responsible for all 
mobility issues and strategic planning of internationalisation. In 2004, Ingrid 
participated in the summer Institute of Intercultural communication in Port-
land, oregon, UsA and has since been teaching courses in intercultural com-
petence. her training experiences also include a four-year training appoint-
ment at the UN headquarters in Vienna, Austria. Ingrid was a board member 
of the EAIE Professional section Study Abroad and Foreign Student Advisers 
(sAfsA) from 2006–2012 and an EAIE trainer since 2008. she is a graduate 
of Karl-franzens-University of Graz and the state University of New york at 
Binghamton, UsA, and holds a PhD in American studies. In 2011, Ingrid was a 
recipient of the fulbright schuman scholarship for International Educators. 

Jeanine	GreGersen-hermans,	University of hull, UK 
course: crisis management: the international dimension

Jeanine Gregersen-hermans is Director of student recruitment at the University 
of hull, UK. Previously she was Director of marketing and communications and 
spokesperson of the Executive Board at maastricht University, the Netherlands. 
In that capacity she was also appointed as Director of maastricht Education and 
research center, Bangalore, India. Jeanine is a clinical psychologist and since 
1997 has been actively involved in developing courses on intercultural commu-
nication as part of the EAIE’s Professional Development Programme. she is an 
EAIE senior trainer. she publishes on topics of intercultural communication and 
marketing of higher education and is a member of the Editorial Board of the 
Journal of Studies in International Education (JsIE). Jeanine holds the 2006 EAIE 
Bo Gregersen Award for Best Practice for an innovative contribution to interna-
tional education. she serves as a member of the General council of the EAIE. 

trainers
The EAIE trainers are highly skilled professionals with 
longstanding experience in the field. Learn from and 
with them at the EAIE Academy!

suzanne	alexander,	University of leicester, UK 
course: Developing and managing strategic international partnerships

suzanne Alexander has been Director of the International office at the Uni-
versity of leicester since 2005. from 2001–2005, she was Director Promo-
tions at the British council, where she was responsible for the provision of 
services to support UK education institutions in their international marketing 
and recruitment activities. In this role she built on experience gained during 
her career of more than 25 years in higher education management, distance 
learning and education marketing, both in the UK and internationally. suzanne 
has extensive experience in delivering workshops and conference sessions on 
many different aspects of international education management and marketing. 
suzanne has a Bachelor’s degree in french from the University of Birmingham 
and an mBA from the University of warwick.

nadine	Burquel,	EsmU, Belgium  
course: Using benchmarking tools: improve your institutional perfor-
mance in internationalisation

Nadine Burquel is the secretary-General of EsmU. In this capacity, she has 
been managing the EsmU-hUmANE winter school for senior Administrators 
since its launch in 2003, the DEAN network, the moDErN Project, the EU-
DrIVErs Project and EsmU benchmarking exercises, amongst others. Nadine 
has been working at policy level with EsmU boards and steering committees 
on network developments, projects and training programmes for more than 
20 years. she has extensive expertise on university management and govern-
ance issues (benchmarking, internationalisation, financial management, quality, 
human resources, university-enterprise cooperation) and a large network of 
contacts at senior level in European universities.

frank	haBer,	Jacobs University Bremen, Germany 
course: handling mental health concerns of international students

frank haber is Psychological counsellor and Interculturalist at Jacobs University 
Bremen Gmbh, Germany. his responsibilities range from providing culture-sensi-
tive counselling and psychotherapy to conducting intercultural skill-building work-
shops, need-assessments and staff consultancy. frank is a member of Jacobs’ Di-
versity task force and (co-)author of various conference papers and publications 
on cross-cultural competence and mental health promotion in higher education. 
frank studied social work at fulda University of Applied sciences, Germany, 
social Anthropology at University of waikato, New Zealand, and Psychology 
at University Bremen, Germany. After graduating with a diploma in Psychology 
(equivalent of an msc), frank received his post-graduate psychotherapy training 
in cognitive Behavioural therapy (cBt) and worked as therapist and consultant 
in community psychiatry, vocational rehabilitation and family counselling.

Gunilla	carlecrantz,	lund University, sweden   
course: Developing and managing strategic international partnerships

Gilla carlecrantz is head of International relations, lund University, sweden. 
Prior to this, Gilla was Project manager for International Development at the Vice 
chancellor's office at malmö University in sweden. she has been a member of 
the EAIE since 1995 and a board member of the International Relations Managers 
Professional section since 2004 and chair from 2008–2012. she is a frequent 
presenter at EAIE conferences as well as being a workshop and training course 
trainer. Gilla started working in higher education in 1994, at the time at lund Uni-
versity. she moved to malmö University when the institution was set up in 1998 
to take part in the developing of internationalisation at the newly established 
university. she spent two years in Australia at la trobe University in melbourne 
working for the global International Network of Universities (INU) as Project 
manager until 2007, when she returned to malmö, and later, lund University.

duncan	hamshere,	Gloucestershire college, UK 
course: optimising admissions processes: your essential toolkit

Duncan hamshere is head of school - International at Gloucestershire college, 
UK. he is responsible for the academic management of international pro-
grammes, international student welfare and international marketing and recruit-
ment. he was previously employed on a consultancy basis in a number of roles 
which included managing postgraduate study and admissions in economics and 
finance (Universitat Pompeu fabra); designing courses, study plans and assess-
ments (city & Guilds); providing training and support on admissions, credential 
evaluation and fraud (International Education consultants). Previously, Duncan 
worked for the Barcelona GsE in a development role and was head of services 
for the UK NArIc. Duncan has produced a book on the subject of document 
fraud. Duncan is a qualified teacher and experienced trainer and is currently a 
member of the EAIE's Professional Development committee.
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fiona	hunter,	higher Education consultant, Italy 
course: Using benchmarking tools: improve your institutional perfor-
mance in internationalisation

fiona hunter is a higher education consultant. she was previously Director at 
the Università carlo cattaneo, castellanza, Italy and EAIE Past President. she 
has been involved in training and consultancy on various aspects of strategic 
planning and internationalisation of higher education for many years for a 
broad range of organisations and institutions around the world. she is a mem-
ber of the centre for higher Education Internationalisation (chEI) in milan, 
a member of the Editorial Board for the Journal of Studies in International 
Education (JsIE) and chair of the Board of Directors at Educational creden-
tial Evaluators, Inc. (EcE) in the UsA. she is also co-chair of the EAIE special 
Interest Group Researchers in International Education (rIE). In the spirit of life-
long learning she completed her Doctorate of Business Administration (DBA) 
in higher Education management in 2009 at the University of Bath, UK.

unni	kvernhusvik	saGBerG,	University of Bergen, Norway 
course: managing Joint master Programmes: the steps to success

Unni Kvernhusvik is employed at the centre for International health, University 
of Bergen, working with research education, international relations and coop-
eration within higher education. she is in charge of supporting consortia plan-
ning joint degree programmes and those running joint degree programmes, 
also at the PhD level. her study background includes Political science, law 
and french from the University of Bergen, involving one semester at l’Institute 
des Etudes Politiques in strasbourg. she has participated in the European life 
long learning, JoImAN, where the aim was to create common guidelines and 
good practice examples on the administrative issues related to Joint Degrees’ 
management. Unni has been both a speaker and a chair at sessions of related 
topics during EAIE conferences, in addition to co-organising the EAIE training 
course in trento in 2011 on joint and double degrees. she is currently a  
resource person for the EAIE Professional section Educational Cooperation 
with Developing Countries (EDc).

karin	klitGaard	møller,	EDU, Denmark  
course: crisis management: the international dimension

Karin Klitgaard møller is manager of International relations at EDU, an agent 
representing international universities in the Danish market and offering 
comprehensive support for Danish students looking for international study 
opportunities. Karin has a master’s degree in English and minority studies. 
she has worked in the field of international education for more than 14 years. 
Karin was head of Internationalisation at the faculty of life science, University 
of copenhagen until accepting her current position. Prior to that she was in 
charge of the section for incoming students at the University of copenhagen’s 
International office. she has been an EAIE trainer since 2006 and has served 
as a board member of the EAIE Expert community Study Abroad and Foreign 
Student Advisers (sAfsA) since 2004 and was chair from 2008–2012.

tony	lee,	INto University Partnerships, UK  
courses: marketing in the digital age: an introduction to the new trends; 
Innovative techniques in digital marketing: an in-depth approach

tony lee works for INto University Partnerships ltd, UK developing digital 
and social media strategies for eight high profile university brands, including 
oregon state, Exeter, Newcastle, University of East Anglia and others. tony 
has 10 years’ experience promoting and marketing to youth audiences. he was 
involved in one of the world’s first tV to web enterprises and was the market-
ing manager for a UK youth-based tV channel. tony became the commercial 

aGnes	leyrer,	Ets Global, the Netherlands  
course: optimising admissions processes: your essential toolkit

Agnes leyrer is Academic relations specialist at Ets Global – Educational 
testing service in the Netherlands. she is working with admissions officers and 
credential evaluators of universities and business schools across Europe. her 
expertise lies in standardised tests and assessment tools used in the context of 
international admissions. Previously, Agnes worked at IsEs-corvinus University 
in hungary, where she was responsible for international student recruitment, 
admissions and international institutional relations. Prior to her professional 
life, Agnes was representing students on the European level in Brussels as Ex-
ternal relations Director of AEGEE – European students’ forum. she obtained 
an mA in International relations and European studies from the University of 
west hungary and is continuing her education in the field of European Educa-
tion management and counselling at a joint programme of the University of 
munster and the University of Zagreb.

chris	lyons,	UK NArIc, UK 
course: optimising admissions processes: your essential toolkit

chris is the Information Development manager at UK NArIc. he has worked 
at UK NArIc since 2007, during which time he has accumulated experience 
within the projects team, designing and delivering numerous research stud-
ies and reports for international educational stakeholders. this includes key 
projects analysing qualifications from singapore, hong Kong and south Africa. 
he has also contributed to European-funded projects focusing on recognition 
and credential evaluation practices. A key element of his work has centred on 
the development, application and evolution of core UK NArIc methodology. 
he represents UK NArIc on a variety of external advisory groups and steer-
ing groups, namely for work on the European Qualifications framework and 
Bologna Expert workshops. chris is a qualified English language teacher and is 
currently completing a master’s in Applied linguistics.

inez	meurs,	University of Applied sciences Utrecht, the Netherlands  
course: how to run your summer school successfully

Inez meurs currently works as Director of the Business community for the 
Utrecht Business school, the Netherlands and has recently started working as 
National Programme manager for the oEcD project on Assessment of higher 
Education learning outcomes. Inez has worked as manager at the centre for 
Business and management at the Utrecht Business school designing and sell-
ing cost-covering programmes. she has also worked as Policy Advisor to the 
Board of the University for Applied sciences in Utrecht, of which the Business 
school is a part. Inez is co-Author of the first volume of the EAIE Professional 
Development series for International Educators: Managing an international 
office; and co-authored International Summer Schools. Inez is experienced in 
teaching and training in a multicultural classroom. she has been a presenter at 
many workshops on internationalisation at home, the quality of international 
education and organising summer schools. she has also been a trainer at vari-
ous EAIE training courses.

manager of oEPlc, overseeing the international rollout of this media organisa-
tion and has created and managed two previous start-up companies. he be-
came the runner up in channel 4’s national search for an internet entrepreneur, 
the 'E millionaire show'. tony was one of the founders of University choice tV 
and went on to create the Global campus site. tony is a guest speaker at the 
EAIE and cAsE conferences and a trainer for the British council for Digital 
marketing t&D for UK Universities.
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axel	aerden, NVAo (Accreditation organisation of the Netherlands & flanders), 
the Netherlands 
course: managing Joint master Programmes: the steps to success
	
tim	Birtwistle, leeds metropolitan University, UK  
course: crisis management: the international dimension

Guest	speakers

christopher	price,	Adventus Education & Barton carlyle, UK 
courses: marketing in the digital age: an introduction to the new trends; 
Innovative techniques in digital marketing: an in-depth approach

chris Price is cEo at both Adventus Education and Barton carlyle, two inter-
national education consultancy companies. he has held the positions of chief 
Information and marketing officer and regional Director for North America 
for Pfl Group International (Preparation for life), the largest UK owned and 
managed student recruitment agency and was International Director of an 
education marketing consultancy called mJD consultancy ltd, and Director at 
several UK universities’ international and marketing departments. Educated in 
both the UK and UsA, chris has a Bachelor’s degree in International Politics 
and history, a Postgraduate Diploma in marketing and is a fellow of the 
chartered Institute of marketing (fcIm) and Academy of marketing. chris has 
worked in higher education and international education for 18 years at several 
universities, including those in both the public and private sector. chris has 
been on the board (latterly as the acting co-chair) of the EAIE’s Marketing and 
Recruitment Professional section from 2002–2012.

adrian	sherman,	Global Professional consultants, UsA  
course: handling mental health concerns of international students

Adrian sherman currently heads Global Professional consultants, a registry of 
international experts. Adrian is also a private consultant and works with vari-
ous organisations regarding internationalisation, mental health issues in inter-
national education, and cross-cultural awareness. he still occasionally teaches 
in areas such as cross-cultural Psychology, Global Perspectives on mental 
health, and cross-cultural communication. he is also a licensed Psychologist 
in the state of North carolina. Adrian holds undergraduate degrees in Psy-
chology and Biology, a master's in General/Experimental Psychology and he 
earned his PhD in Psychology from the University of tennessee, UsA. his re-
search interests centre around gender differences in personality variables that 
affect mental health and he has published several articles in this area. he has 
worked in academe for over twenty-five years as a teacher, department chair, 
and administrator for international education. over the course of his career, he 
has travelled extensively, taught and done research in the People’s republic 
of china, developed numerous study abroad programmes, led programmes 
abroad, and dealt with several emergency mental health issues abroad.

annika	sundBäck-lindroos,	centre for International mobility, finland 
course: managing Joint master Programmes: the steps to success

currently working as Programme manager for the Global team within the 
higher Education Unit at the centre for International mobility (cImo) in  
helsinki, Annika sundbäck has been the national contact for the Erasmus 
mundus programme in finland since 2005. she holds an mA degree from 
Åbo Akademi University in finland and has been closely following develop-
ments and trends related to the role of joint study programmes in promoting 
internationalisation, both in industrialised EU and developing countries. Annika 
has been involved in creating a national checklist for the development and im-
plementation of joint degree programmes, coordinated by the finnish ENIc/
NArIc office. During the years 2008–2011, she participated as external evalua-
tor in Brussels of both the Erasmus mundus and Us-EU-Atlantis proposals.

Jeroen	torenBeek,	Utrecht summer school, the Netherlands 
course: how to run your summer school successfully

Jeroen torenbeek is currently Director of the Utrecht summer school and 
owner of Ziggurat BV (consultancy). Jeroen studied history and Italian 
language at Utrecht University, the Netherlands. following years of teach-
ing, Jeroen took a managerial position within the faculty of Arts at Utrecht 
University. he has been involved in international relations since 1986, and as 
Director of the University’s International relations office for 15 years. Jeroen is 
the Editor of the first volume of the EAIE Professional Development series for 
International Educators, Managing an international office, as well as the most 
recent, International Summer Schools. he was President of the Utrecht Net-
work, and has been a member of the EAIE since it began. he has served on the 
EAIE Executive Board, conference Programme committee and was the EAIE 
President in 2003 and 2004. Jeroen has been a speaker at many sessions and 
workshops at various EAIE conferences and training courses.

michael	paiGe,	University of minnesota, UsA 
course: facilitating cultural learning in education abroad

michael Paige is Professor of International and Intercultural Education in the 
Department of organizational leadership, Policy, and Development at the Uni-
versity of minnesota. A professional educator for over 45 years, his expertise 
is in the areas of international education, with emphases on study abroad and 
internationalisation, and intercultural education and training. An active re-
searcher, michael has worked on projects including maximising study Abroad, 
study Abroad for Global Engagement (sAGE) and cIEE’s the transformative 
Power of study Abroad. his edited and co-authored volumes include: Student 
Learning Abroad: What our Students are Learning, What They’re Not, and 
What We Can Do About It (2012, with m. Vande Berg & K. lou), Assessment 
and Evaluation in International Education (2010), Maximizing Study Abroad: 
A Students’ Guide to Strategies for Language and Culture Learning and Use 
(2006), Culture as the Core: Integrating Culture into Language Education 
(2003) and Education for the Intercultural Experience (1993).
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