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Staff development and student support
Examples



Example 1Example 1
Health Sciences - Cardiorespiratory Physiotherapy

scenario-based assignment
students required to contact and collect information from a 
physiotherapy educator or student enrolled in a School of 
Physiotherapy outside of Australia or New Zealand
800 word critical review of the international response (10%)
44 students in trial group 

42/44 completed the assignment successfully
28 different countries contacted (USA, UK, Canada, India, 
Singapore, HK, Thailand, Sweden, Ireland)
Main difficulty for students was finding willing respondents

a ‘shared assignment’ has now been developed a University in 
the USA



Example 2Example 2
International Studies - Nationalism, Identity & Human 
Rights

international examples are used to highlight contemporary 
issues and an understanding of intercultural perspectives is 
encouraged
scenario and role play exercise
web-based
students have 5 tasks to complete over a semester in small 
groups
includes participation in two online forums – one general and 
one country-based
138 students in trial group

http://www.unisanet.unisa.edu.au/learn/UniSAnet-
3/?PATH=/Resources/13193/Course+Information+and+Study+Guide+20
03/&default=Welcome.htm 



ConclusionConclusion
ICT offer a range of opportunities for IaH in different 
disciplines
Principles of good teaching apply:

planning, management, assessment linked to objectives, evaluation, 
quality improvement
support for staff and students at all stages of the process

Intercultural learning outcomes differ with approach taken
Work in progress

All students are international students
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Internationalisation at home for all: online and face-to face, in 
virtual and real worlds  
Saturday 13 September 10.30-12.00 
 
While the focus on international education is often on the movement of students there 
are many opportunities to internationalise the higher education experience at home. In 
this session the panel will explore general principles and specific strategies and 
projects which are contributing to the development of international perspectives in 
domestic and international students studying in Australia. 
 
Internationalisation and inter-cultural learning in a virtual world 
Betty Leask (betty.leask@unisa.edu.au) 
Coordinator: International Staff and Student Services 
University of South Australia 
Australia 
 
Abstract 
Online delivery of courses and programs adds a new dimension to the 
internationalisation of higher education. Increasingly, information and communication 
technologies (ICT) are being used in the delivery of higher education programs. The 
physical location of students is transcended when the internet is used to access 
information, communicate with teachers and interact and collaborate with other 
learners. In a climate of increasing internationalisation in higher education, online 
delivery opens up many opportunities to internationalise curriculum, teaching and 
learning and develop intercultural perspectives in students.  
 
This paper explores some of the options for internationalisation of the curriculum 
provided by the use of ICT in higher education, outlines a set of guiding principles to 
aid the planning and implementation of internationalisation goals through the use of 
ICT and outlines a range of online strategies for intercultural learning. 
 
A ‘bottom-up’ approach to internationalisation  
Jan Drew (drewj@deakin.edu.au) 
International Officer 
Faculty of Arts 
Deakin University 
Australia 
 
Abstract 
Many Australian institutes of Higher Education are still grappling with the issue of 
internationalisation and what it really means in practice.   The “top-down” model of 
implementation recognizes that the university is aware of its responsibility in this area 
and the term is included in planning and policy documents 
 



This case study looks at a “bottom up” approach to internationalisation, where the 
students themselves are responsible for implementing processes that are inclusive and 
embracing of the entire student cohort. The deliberate restructuring of the association 
and its members is an example of a positive response to an urgent need. The case 
study attempts to determine how successful it has been, and to look at the positives 
that have emerged in the first eighteen months of operating. 
 
Going the Extra Mile – Swinburne, Lilydale’s Mentor Program 
Steve Weal (sweal@swin.edu.au) 
Head of Studies 
Swinburne University of Technology Lilydale 
Australia 
 
Joanne Austin (jaustin@swin.edu.au) 
Divisional Manager 
Administration 
Swinburne University of Technology Lilydale 
Australia 
  
Louisa Covalea (lcovalea@swin.edu.au) 
Lilydale Education Abroad Office 
Swinburne University of Technology Lilydale 
Australia 
 
Abstract 
International Students coming to Australia, and often traveling overseas for the first 
time, can feel bewildered and a little lost initially. With this in mind, Swinburne’s 
campus at Lilydale has been going the extra mile to look after these students, with a 
successful mentoring program now in its third year. The program was implemented in 
response to the perceived need to help exchange students initially and then 
international full fee degree students, acclimatize quickly to their new environment 
from both an academic and a cultural perspective. 
 
To date the program has been very positive and successful and has enabled 
international students the opportunity to meet, make friends and be a part of the local 
culture, whilst local students are learning about other cultures and ways of life in a 
personalised way. The program has also made a significant contribution in other ways 
to the achievement of the Division’s internationalisation goals. 
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